TEAC

Installation guide for the TEAC ASIO USB DRIVER

For Windows only

Supported products
UD-501, UD-301, AI-301DA

Recommended hardware
PC with Intel Core 2 Duo or faster processor
and 1 GB or more memory

Supported operating systems (as of March, 2014)
Windows XP (32-bit)

Windows Vista (32/64-bit)

Windows 7 (32/64-bit)

Windows 8 (32/64-bit)

Windows 8.1 (32/64-bit)

Precautions before installation

Install the dedicated driver software before connecting
the computer by USB.

Correct operation will not be possible if you connect the com-
puter before installing the driver. In particular, be careful when
using Windows XP because the computer could become
noticeably slower and require restarting.

ASIO is a trademark and software of Steinberg Media Technologies
GmbH.

Microsoft, Windows and Windows Vista are either registered trade-
marks or trademarks of Microsoft Corporation in the United States
and/or other countries.

Other company names and product names in this document are
the trademarks or registered trademarks of their respective owners.

Driver installation procedures

n If using a 32-bit operating system, double-click the
TEAC-AudioHS32.exe file to open the installation
wizard.

E If using a 64-bit operating system, double-click the
TEAC-AudioHS64.exe file to open the installation
wizard.

If a Software (program) use confirmation pop-up appears, click
“Run”or “Yes"to continue with installation of the driver file.

B Select the language that you want to use for instal-
lation and click “OK".

S

Select the language for the installation from the choices below.

r
TEAC ASIO USE DRIVER - InstallShield Wizard

~

[[ English [United States) -

()

Cancel ]

D01190320C

] click “Next”.

(S

Welcome to the InstallShield Wizard for TEAC
ASIO USB DRIVER

—
ﬁ TEAC ASIO USB DRIVER - InstallShield Wizard '.

The Installshield(R) Wizard will install TEAC ASIO USB DRIVER
on your computer. To continue, dick Next.

WARNIMNG: This program is protected by copyright law and
international treaties.

BAfter confirming the contents of the License
Agreement, select “l accept the terms in the license
agreement” and click “Next”.

(S

END-USER LICENSE AGREEMENT FOR TEAC APPLICATION
SOFTWARE

—
ﬁ TEAC ASIO USB DRIVER - InstallShield Wizard '.

License Agreement

Please read the following license agreement carefully.

Software License Agreement

m»
—

IMPORTANT - READ CAREFULLY:

This End-User License Agreement is a legal agreement between you (either an
individual or a single entity) and TEAC Corporation ("TEAC") for the software
identified above, which includes computer software and associated media and

printed materials (if any). and may include online or electronic documentation -

(7 I do not accept the terms in the license agreement

InstallShield

[ < Back “ Next > I [ Cancel

B Click “Install”.

(S5

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard. l

—
ﬁ TEAC ASIO USB DRIVER - InstallShield Wizardj_

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

InstallShield

<gack |[ Instai  {|[  Cancel
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ﬂ If the following pop-up message appears during
installation, click “Install” or “Continue Anyway".

Windows 8, Windows 7 and Windows Vista

[57] Windows Security

=]

A - — —_—_—

Would you like to install this device software?

o MName: TEAC Sound, video and game controllers
l-\:"/':' Publisher: TEAC Corporation

[T Always trust software from "TEAC Corporation”. [ Install ] [ Don'tlnstall |

@' You should only install driver software from publishers you trust. How can I decide
which device software is safe to install?

Windows XP

Software Installation

L] "-\ The software yau are inzstaling has not passed Windaws Logo
L testing to werify itz compatibilitg with Windaows =P [Tell me why
thiz testing is innportant. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft ztrongly
recommends that you ztop this installation now and
contact the software vendor for software that has
pazsed Windows Logo testing.

[ Caontinue Anyway l | STOR Irstallation |

E When the wizard's completion screen appears, click
“Finish” to finish the installation.

it

ﬁ TEAC ASIO USB DRIVER - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed TEAC ASIO
USB DRIVER. Click Finish to exit the wizard.

< Back Cancel

Connecting with a computer

The first time the unit is connected to one of the computer's USB
ports, a driver will be detected automatically.

If using Windows XP, a new hardware detection wizard will
appear. Follow the procedures below to complete hardware
installation.

n If a window with “Can Windows connect to Windows
Update to search for software?” appears, select “No,
not this time” and click “Next".

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Wwindows will zearch for current and updated software by

looking on wour computer, on the hardware installation CO, or on
the "Windows Update "Web site [with your permizsion)].

Eead our privacy policy

Can Windows connect to Windows Update to search for
software?

(O Yes, this time anly
() ez, now and every time | connect a device

Click Mest to continue.

< Back [ Mext > ][ Cancel

E Select “Install the software automatically” and click
“Next”.

Found New Hardware Wizard

Thiz wizard helpz you install software for:

TEAC USE ALDIO DEVICE

C‘) If your hardware came with an installation CD
“4E2 or Hoppy disk. insert it now.

Wwhat do you want the wizard to do?

() Install from a list or specific location [&dvanced)

Click Mest to continue.

< Back ” Mext > ][ Cancel
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B If the following pop-up appears during installation,
click “Continue Anyway”.

Har dware Installation

L] E The zoftware you are inztalling for this hardware:
L
TEAC USE AUDIO DEVICE

haz not passed Windows Logo testing to verify ks compatibility
with Windows =P, [Tell me why this testing is important. ]

Continuing your installation of this software may impair
or destabhilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing.

[ STOP Installation |

n When the wizard's completion screen appears, click

“Finish” to finish the installation.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has finished installing the software for:

TEACUSE AUDIO DEVICE
/)

Click Finish ta close the wizard.

< Back Cancel

If the connected unit has been recognized properly, when you open
the Windows Sound Control Panel, “TEAC USB AUDIO DEVICE" will
have been added as a playback device.

Windows 7 example
F - ™
l.:-:i Sound - 4 ﬁ

Playback |Recording I Sounds I Communimt’onsl

Select a playback device below to modify its settings:

-, Speakers
High Definition Audio Device

Ready

~, Speakers
. High Definition Audio Device
| Ready

Digital Audio Interface
| TEAC USE AUDIO DEVICE
0 Default Device

Configure Set Default |v

oK. ] [ Cancel ] Apply
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Setting the audio output device

When you open the Windows Sound Control Panel, the “TEAC USB
AUDIO DEVICE” can be selected as the default device for sound
playback.

The device selected here will be used to output Windows operation
sounds and the sound of playback from Windows Media Player.

When using Windows 8, Windows 7 or Windows Vista,
you must change the settings as follows to set the
default device for sound playback.

[} After selecting “TEAC USB AUDIO DEVICE” on the
Sound Playback screen, click “Properties”.

E Click the Supported Formats tab at the top of the
Digital Audio Interface Properties screen.

B Click the checkboxes next to DTS Audio and other
formats in the Encoded formats list as necessary to
deselect all the formats (no checks in any boxes).

=

[ —

= Digital Audio Interface Properties

General Supported Formats I.evels | Advanced

Encoded formats

Which of the following formats is your Digital Receiver able to
decode?

DTS Audia P Test
| Dolby Digital =
Microsoft WMA Pro Audio

Sample Rates

Which of the following sample rates are supported by your
Digital Receiver?

P Test

[ OK ][ Cancel ” Apply ]

n Click“Apply” to confirm the setting.

B Next, click the Advanced tab.

If the Default Format is set to “384000 Hz", click the right end of
this setting to open a pull-down menu and select any sampling
frequency of 192000 Hz or less.

Some software might not function properly if the sampling fre-
quency is set to a value higher than 192000 Hz.

® |n Windows 7 and Windows Vista, after changing this setting
once, 384000 Hz" will not appear again.

> [

| General I Supported Formats I Levels” Advanced ‘l
N——

[
<@ Digital Audio Interface Properties

Default Format

Select the sample rate and bit depth to be used when running
in shared mode.

[?2 channel 24 bit, 192000 Hz [Studio Qualiqm[ P Test ]

Exclusive Mode

Allow applications to take exclusive control of this device

Give exclusive mode applications priority

|| Restore Defaults

[ OK ] l Cancel Apply

E Click “OK" to confirm the setting.

Music playback software settings

To output audio from music playback software from this unit when
connected to a computer by USB, set the sound playback device to
“TEAC USB AUDIO DEVICE” in the settings of the software that you
are using.

See the instructions for that software for details about how to set the
sound playback device.

If the software does not have a sound output device setting, usually
sound will be output from the device selected as the Default Device
set for Windows sound playback as described above.

® |f you only want the sound from specific software to be output
from this unit, select “TEAC USB AUDIO DEVICE" in the settings
of that software, but do not set “TEAC USB AUDIO DEVICE" as
the Default Device for sound playback in the Windows Sound
Control Panel.
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TEAC ASIO USB DRIVER Release Notes

Ver. 1.0.2

® When connected to a USB 3.0 host controller made by Renesas
(NEC), the supported products would not be recognized prop-
erly in some cases. This has been fixed.

® When the driver is installed on Windows 8, Windows 7 or
Windows Vista, the “Default Format” bit rate and sampling rate
settings in the sound playback device properties for the TEAC
USB AUDIO DEVICE are now 24-bit/192000Hz.
For more about this setting, see Step E in "Setting the audio
output device”"on page 4.

Ver. 1.0.3
® The UD-301 and AI-301DA are now supported.

0214 MA-1893C



